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Assistive Technology Usability 
Questionnaire for people with 
Neurological diseases 
 

What information will I gain from the Assistive Technology 
Usability Questionnaire for people with Neurological 
diseases? 

The Assistive Technology Usability Questionnaire for people with Neurological 

diseases (NATU Quest) includes 10-items to measure the level of acceptance and 

satisfaction with assistive technology. Each item is rated from 0 (strongly disagree) 

to 5 (strongly agree), and for accessibility the response options include traffic light 

colouring of the numbers and faces with expressions.  

 

How long does it take to administer the measure? 
The NATU Quest takes around 5 minutes to complete. Depending on the support 

needs of the person, the NATU Quest can be completed independently by the 

person, or it can be completed with the person as an interview or conversation.  
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How do I report or score the measure? 
A total score is calculated by adding the scores across the 10-items and dividing by 

the sum of number of valid items. Total scores can range from 0 to 5. A score from 0 

to 2 is a negative result, and a score from 3 to 5 a positive result. 

 

You can find more information about scoring and reporting the results here. 

 

How do I get more information on, or access to, the NATU 
Quest? 
You can get more information on, and access to, the NATU Quest here. 

 

 

 

 

 

 

 

 

 

 

 

 

https://doi.org/10.1371/journal.pone.0281197.s001
https://journals.plos.org/plosone/article?id=10.1371/journal.pone.0281197
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For further information, please contact: 
 
Associate Professor Libby Callaway 
T: +61 421 356 359 
E: libby.callaway@monash.edu 
 
 
 
 
School of Primary and Allied Health Care 
Rehabilitation Ageing and Independent Living Research Centre 
Faculty of Medicine, Nursing and Health Sciences 
Monash University, Peninsula Campus 
47-49 Moorooduc Hwy 
Frankston VIC 3199 
 
 
 
monash.edu.au 
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