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The user satisfaction evaluation

questionnaire

You can use this tool to help you think about the assistive technology you are using.

What is the user satisfaction evaluation questionnaire?

The user satisfaction evaluation questionnaire is a survey with 6 questions. You are

asked to answer questions about assistive technology you are using, such as if you:
e found it easy to use
e have found it helpful.

For each question, you are asked to use this scale to choose your answer:

Not at all Very much

1 2 3 4 5

Your answers to these questions can help you see what:

e is working well

e needs to be better.

How long will it take to answer all the questions?

It will take you around 3 to 5 minutes to answer all the questions on the user

satisfaction evaluation questionnaire.

9 MONASH
€2 University Page | 1




How do | get more information on the user satisfaction

evaluation questionnaire?

You can find more information about the user satisfaction evaluation questionnaire

here.

How do | download the user satisfaction evaluation

questionnaire?

You can download the 6 questions of the user satisfaction evaluation questionnaire

here. The 6 questions are available under the heading ‘USEQ: Questions’.
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For further information, please contact:

Associate Professor Libby Callaway
T: +61 421 356 359
E: libby.callaway@monash.edu

School of Primary and Allied Health Care

Rehabilitation Ageing and Independent Living Research Centre
Faculty of Medicine, Nursing and Health Sciences

Monash University, Peninsula Campus

47-49 Moorooduc Hwy

Frankston VIC 3199

monash.edu.au
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